NCR Hotel

Want to provide your guests with

more of what they want?

Give your guests more time

Streamline guest check-in at your hotel or resort lobby while delivering

the unsurpassed speed and reliability only an NCR self-service solution can
provide. The NCR Hotel solution is a comprehensive hardware and software
package that supports end-to-end guest needs, including hotel and airline
check-in, reservation modifications and check-out within minutes.

¢ Enhance labor support

Improve labor productivity by moving your employees away from
the front desk to other critical areas of guest services to complete
essential duties.

e Boost your bottom line

Multiply your return while making guests happy with the option to
upgrade room selection, including preferences.

e Enrich your guests’ experience

NCR Hotel improves customer service by providing faster check-in/out
and shorter lines. This intuitive self-service solution allows guests to
confirm reservations, obtain room keys and print their folio in under a
minute in most cases.

¢ Increase customer loyalty

Studies show consumers are more likely to choose a property that offers
the ability to check in and out via self-service over ones that do not. Stay
competitive and ahead of others with state-of-the-art hardware and
software technologies that exceed growing consumer demand for self-
service convenience.

¢ Extend guest flexibility

Offer guests same-day flight check-in via the integration of our

NCR CheckInHere solution. Supporting multi-airline check-in capabilities,
NCR CheckInHere facilitates boarding pass issuance from a single
location: your lobby. or email travel@ncr.com.

For more information, visit www.ncr.com,
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Key Features

Fully equipped, ready-for-immediate

deployment hardware

Built-in configuration manager tool provides
impromptu application changes

Application includes Internet-based reporting tool,
capturing real-time self-service check-in activity
Integrated NCR Hotel Enterprise Suite supports
remote kiosk monitoring via NCR Kiosk
Management Services and synchronizes kiosk and

server files via NCR Kiosk Deployment Services

Why NCR?
With over 125 years of experience, NCR is a

leading global provider of assisted- and self-service
solutions. We help our travel clients around

the world improve their customer interactions,
implement change quickly and proactively, and
transform their businesses to become leaders and
change agents. We can help you, too.

Technical Specifications (XpressPort 70)

PROCESSOR

2.8 GHz Intel® Pentium® 4 Processor

MEMORY

1GB

TOUCHSCREEN DISPLAYS

17" display uses projected capacitive touch
technology

LCD panel with dual backlight

PRINTING CAPABILITIES AND INTEGRATED READERS

Magnetic “swipe” card reader (MSR) and
optical character recognition (OCR)

Fully automated key card encoder and
dispenser

8.5" wide-format thermal printer

OPERATING SYSTEM
* Microsoft® XP Professional

POWER SPECIFICATIONS
e 100-120 VAC, 6.0 amp
e 200-240 VAC, 3.0 amp

DIMENSIONS

e Upper assembly/touchscreen display
(W x D x H):18" x 9.86" x 20.35"

e Lower assembly only
(W x D xH):18.73" x 21.26" x 16.61"

OPTIONAL FEATURES

e USB wireless connectivity

e 2D barcode imager (integrated)

e Bi-directional passport reader (integrated)
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NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the right to change specifications without prior notice.

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. Consult your NCR representative or NCR office for the latest information.

NCR Personas and APTRA are either registered trademarks or trademarks of NCR Corporation in the United States and/or other countries. All brand and product names appearing in this
document are trademarks, registered trademarks or service marks of their respective holders.
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